Evaluation on the use of coMentor

Module supported by the use of coMentor: 

Institution:

Questions about your use of coMentor 

1. Did you use coMentor to support your studies? Tick one box only.


 FORMCHECKBOX 
Yes – go to question 2

 FORMCHECKBOX 
No – go to question 15
2. Where did you access coMentor from? Tick all that apply.


 FORMCHECKBOX 
Home/University halls

 FORMCHECKBOX 
 Work


 FORMCHECKBOX 
Internet café


 FORMCHECKBOX 
University campus

 FORMCHECKBOX 
Other (please state):

3. How often did you access coMentor per week…

a)…from home/halls of residence? Tick one box only.

 FORMCHECKBOX 
Not at all

 FORMCHECKBOX 
1-2 hours
 FORMCHECKBOX 
3-4 hours
 FORMCHECKBOX 
5-10 hours

 FORMCHECKBOX 
less than 1 hour
 FORMCHECKBOX 
2-3 hours
 FORMCHECKBOX 
4-5 hours
 FORMCHECKBOX 
more than 10 hours

b) …on campus? Tick one box only.

 FORMCHECKBOX 
Not at all

 FORMCHECKBOX 
1-2 hours
 FORMCHECKBOX 
3-4 hours
 FORMCHECKBOX 
5-10 hours

 FORMCHECKBOX 
less than 1 hour
 FORMCHECKBOX 
2-3 hours
 FORMCHECKBOX 
4-5 hours
 FORMCHECKBOX 
more than 10 hours

c) …at work? Tick one box only.

 FORMCHECKBOX 
Not at all

 FORMCHECKBOX 
1-2 hours
 FORMCHECKBOX 
3-4 hours
 FORMCHECKBOX 
5-10 hours

 FORMCHECKBOX 
less than 1 hour
 FORMCHECKBOX 
2-3 hours
 FORMCHECKBOX 
4-5 hours
 FORMCHECKBOX 
more than 10 hours

4. What use did you make of coMentor? Tick all that apply.

 FORMCHECKBOX 
Used the Resource Area to find out information about this module

 FORMCHECKBOX 
Used the Resource Area to access material posted to support lectures and seminars

 FORMCHECKBOX 
Used the Resource Area to check hand-in dates and assessment details

 FORMCHECKBOX 
Used the Resource Area as a quick reference to useful web sites

 FORMCHECKBOX 
Used the Individual Work Area for posting work to share with/and gain feedback from other students

 FORMCHECKBOX 
Used the Individual Work Area for posting work to tutor (…for assessment)

 FORMCHECKBOX 
Used the Individual Work Area to look at and comment on work left by other students

 FORMCHECKBOX 
Used the GroupWork Area to create private interest group(s) to discuss ideas with other students

 FORMCHECKBOX 
Used the assessed group(s) to discuss ideas with and ask questions to other students and the tutor

 FORMCHECKBOX 
Used the assessed group(s) for answering queries left by other students

 FORMCHECKBOX 
Used the assessed group(s) for submitting work for assessment
 FORMCHECKBOX 
Used the Noticeboard for asking for help or information

 FORMCHECKBOX 
Used the Noticeboard for responding to questions or leaving information for the benefit of others

 FORMCHECKBOX 
Added information about your interests and expertise to your Home Page
 FORMCHECKBOX 
Found information about other students from their Home Pages
 FORMCHECKBOX 
Used the chat facilities (talk or page) to send messages to your tutor and other students in a formal tutorial

 FORMCHECKBOX 
Used the chat facilities (talk or page) to send messages to other students as a means of keeping in touch outside of a formal tutorial

 FORMCHECKBOX 
Used the mail facility to leave messages to students who weren’t logged on at the same time as you

 FORMCHECKBOX 
Created a concept map to share with other students

 FORMCHECKBOX 
Added to a concept map created by another student

 FORMCHECKBOX 
Revision

 FORMCHECKBOX 
Just looking around to see what was going on

5. Which of the following features and activities on coMentor do you think helped you in your learning? Tick all that apply.

 FORMCHECKBOX 
Contacting tutors/asking them questions

 FORMCHECKBOX 
Chatting with other students online

 FORMCHECKBOX 
Keeping in touch with other students

 FORMCHECKBOX 
Giving help/replying to other students

 FORMCHECKBOX 
Looking at what other students contribute to the system

 FORMCHECKBOX 
Getting feedback from other students

 FORMCHECKBOX 
Having administration details online (e.g. handouts, lecture details, timetable, assessment details)

 FORMCHECKBOX 
Having lecture notes, reading lists and links to web sites available online

6. How did you find using coMentor when …

a) … logging on? Tick one box only.

 FORMCHECKBOX 
very easy
 FORMCHECKBOX 
easy

 FORMCHECKBOX 
ok

 FORMCHECKBOX 
difficult
 FORMCHECKBOX 
very difficult

b) … moving around the system? Tick one box only.

 FORMCHECKBOX 
very easy
 FORMCHECKBOX 
easy

 FORMCHECKBOX 
ok

 FORMCHECKBOX 
difficult
 FORMCHECKBOX 
very difficult

c) … adding things to the individual work area? Tick one box only.
 FORMCHECKBOX 
did not use

 FORMCHECKBOX 
very easy
 FORMCHECKBOX 
easy

 FORMCHECKBOX 
ok

 FORMCHECKBOX 
difficult
 FORMCHECKBOX 
very difficult

d) … adding things to the group work area? Tick one box only.

 FORMCHECKBOX 
did not use

 FORMCHECKBOX 
very easy
 FORMCHECKBOX 
easy

 FORMCHECKBOX 
ok

 FORMCHECKBOX 
difficult
 FORMCHECKBOX 
very difficult

e) … adding things to the noticeboard? Tick one box only.

 FORMCHECKBOX 
did not use

 FORMCHECKBOX 
very easy
 FORMCHECKBOX 
easy

 FORMCHECKBOX 
ok

 FORMCHECKBOX 
difficult
 FORMCHECKBOX 
very difficult

f) … using the chat facilities? Tick one box only.


 FORMCHECKBOX 
did not use

 FORMCHECKBOX 
very easy
 FORMCHECKBOX 
easy

 FORMCHECKBOX 
ok

 FORMCHECKBOX 
difficult
 FORMCHECKBOX 
very difficult

7.  If you experienced problems in using coMentor, what were they? Tick all that apply.


 FORMCHECKBOX 
Didn’t know how to access the Internet


 FORMCHECKBOX 
Didn’t know the URL for coMentor (i.e. http://comentor.hud.ac.uk:7000)


 FORMCHECKBOX 
Didn’t know your username or password


 FORMCHECKBOX 
Didn’t know how to move around coMentor


 FORMCHECKBOX 
Didn’t know what to use coMentor for/not enough instruction by the tutors


 FORMCHECKBOX 
Tried to access coMentor from a computer within a NHS Trust


 FORMCHECKBOX 
Error messages informing that coMentor could not be located


 FORMCHECKBOX 
Other error messages (please state):


 FORMCHECKBOX 
Other (please state):

8. If you had a problem, what did you do to get help? Tick all that apply.

 FORMCHECKBOX 
Nothing




 FORMCHECKBOX 
 Asked another student

 FORMCHECKBOX 
Read the handout(s)



 FORMCHECKBOX 
 Asked your tutor

 FORMCHECKBOX 
Used the Info. button in coMentor


 FORMCHECKBOX 
 Other (please state):

9. What kind of information or help about the use of coMentor would you have liked, but did not get?

10. In general, do you think that coMentor has been beneficial to your learning? Tick one box only.

 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No

Please give reasons for your answer

11. Were there any ways in which you felt coMentor hindered your learning? Tick one box only.

 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No

Please give reasons for your answer

12. With hindsight, would you have used coMentor … (Tick one box only)

 FORMCHECKBOX 
 … more that you actually did?

 FORMCHECKBOX 
 … about the same as you actually did?

 FORMCHECKBOX 
 … less than you actually did?

13. Would you recommend using coMentor on this course to next year’s students? Tick one box only.

 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No

14. Which of these other skills did you acquire from using coMentor? Tick all that apply.

 FORMCHECKBOX 
Keyboard skills (e.g. typing)

 FORMCHECKBOX 
General computer use

 FORMCHECKBOX 
Use of the Internet


 FORMCHECKBOX 
Other (please state):

go to question 16

15. Why was this? Tick all that apply.

 FORMCHECKBOX 
Did not know how to use the PCs in the University

 FORMCHECKBOX 
Did not know how to use/connect to the Internet

 FORMCHECKBOX 
No access to computer/Internet at home


 FORMCHECKBOX 
No access to computer/Internet at work


 FORMCHECKBOX 
Concerned about your telephone bill


 FORMCHECKBOX 
Difficulty in logging on/did not know how to use coMentor

 FORMCHECKBOX 
Other (please state):

16. What would make you more inclined to use coMentor? Tick all that apply.

 FORMCHECKBOX 
More instruction in its use by tutors

 FORMCHECKBOX 
Having a set time (each day/week) where all students log on and work together

 FORMCHECKBOX 
Having access to a computer/Internet at home/halls of residence

 FORMCHECKBOX 
Having access to a computer/Internet in the workplace

 FORMCHECKBOX 
Having interesting activities to do

 FORMCHECKBOX 
Other (please state):

17. How useful do you think coMentor could be as a system to support learning for students studying *your subject/module*?

18. What features/material do you think should be included in coMentor to make it a useful system to support learning for students studying *your subject/module*?

THANK YOU!
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